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	What are two barriers of adoption in an organization? (Choose two.)
What are two barriers of adoption in an organization? (Choose two.)A . new product sales motionB . lack of knowledge on solutionC . organizational announcementsD . implementation issuesE . hiring practices View Answer Answer: BD Next Question
The post What are two barriers of adoption in an organization? (Choose two.) appeared first on PdfPrep.com.
	Which reports are critical to the success of the meeting?
Your client, the Director of IT Policy and Governance of Easternbank, has just informed you that the CIO is dissatisfied with the current level of utilization of the collaboration solution that was deployed 3 months ago. The client has requested a meeting to improve the situation. Which reports are critical to the success of the [&#8230;]
The post Which reports are critical to the success of the meeting? appeared first on PdfPrep.com.
	Which key industry trend explains the need for companies to invest in a Customer Success practice and Customer Success Manager role?
Which key industry trend explains the need for companies to invest in a Customer Success practice and Customer Success Manager role?A . Service organizations must evolve from a “break fix” business model to proactive and pre-emptive services that help prevent problems for customers before they arise and accelerate solution adoption. The CSM advises and professional [&#8230;]
The post Which key industry trend explains the need for companies to invest in a Customer Success practice and Customer Success Manager role? appeared first on PdfPrep.com.
	From a Customer Success perspective, which reason to monitor your customer’s health is the most important?
From a Customer Success perspective, which reason to monitor your customer’s health is the most important?A . It provides the opportunity to address any changes in the customer’s experience or actions around the solutionB . It allows the customer to identify unused licenses so they can be addressed via a service improvement planC . Understanding [&#8230;]
The post From a Customer Success perspective, which reason to monitor your customer’s health is the most important? appeared first on PdfPrep.com.
	Which approach to measure success is the best?
A large university has deployed a new IT solution designed to improve the overall student and staff experience. Which approach to measure success is the best?A . Twice yearly student and staff surveys with two questions related to ITB . Measure the number of complaints raised by studentsC . Combination of tailored surveys and IT [&#8230;]
The post Which approach to measure success is the best? appeared first on PdfPrep.com.
	Which action does the Customer Success Manager take first?
A customer informs their Customer Success Manager that they are not realizing the savings expected with their technology solution. The Customer Success Manager acknowledges the concern and takes ownership. Which action does the Customer Success Manager take first?A . Engage the service delivery manager and request two days of free consultation for the customerB . [&#8230;]
The post Which action does the Customer Success Manager take first? appeared first on PdfPrep.com.
	Which two business outcomes are critical to the company’s success?
The customer wants to increase their market share and protect brands reputation. Which two business outcomes are critical to the company’s success? (Choose two.)A . risk managementB . credibilityC . business growthD . cost efficiencyE . sustainability View Answer Answer: BC Prev QuestionNext Question
The post Which two business outcomes are critical to the company’s success? appeared first on PdfPrep.com.
	How should the Customer Success Manager address the one solution that has not been fully enabled?
A customer is coming up for renewal in 180 days for three solutions. One of the solutions has not been fully enabled. The other two solutions are in regular use in production. How should the Customer Success Manager address the one solution that has not been fully enabled?A . Contact the services team and request [&#8230;]
The post How should the Customer Success Manager address the one solution that has not been fully enabled? appeared first on PdfPrep.com.
	Which two business outcomes are critical to the company’s success?
The customer plans to relocate to a new building in the existing area to reduce cost. The company wants to retain talent through this transition. Which two business outcomes are critical to the company’s success? (Choose two.)A . risk managementB . employee satisfactionC . cost efficiencyD . credibilityE . sustainability View Answer Answer: BC Prev [&#8230;]
The post Which two business outcomes are critical to the company’s success? appeared first on PdfPrep.com.
	Which step does the Customer Success Manager take next?
In an onboarding session, introductions to new stakeholders were made, new KPIs were collated, and desired use cases were discussed. Which step does the Customer Success Manager take next?A . Document the session, stakeholder interests, and metrics for leadershipB . Create a success plan to be reviewed with the customer at the next review meetingC [&#8230;]
The post Which step does the Customer Success Manager take next? appeared first on PdfPrep.com.

