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A sales representative should be able to Inform a customer before adding a sales order, if the order exceeds their credit limit. Additionally the sales manager wants to be notified when a credit limit has been exceeded.


How can you Implement this? Note: There are 2 correct answers to this question.
A . Activate the credit deviation alert with the sales manager as the recipient.
B . Enable credit limit restrictions on sales orders in the general settings.
C . Define a user alert with a query to check the sales order value against the credit limit.
D . Set up an approval process for credit deviation with the sales manager as the approver.

View Answer

Answer: B,C
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