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		The design of IT services requires the effective and efficient use of "the four Ps". What are these four Ps?
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		The design of IT services requires the effective and efficient use of "the four Ps". What are these four Ps?
A . People, process, partners, performance
B . Performance, process, products, plans
C . People, process, products, partners
D . People, products, plans, partners
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Answer: C
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