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You send surveys to customers who have opened cases within the past month.


You need to send a summary of the survey results to individuals who do not have a Dynamics 365 license.


What are two possible ways to achieve the goal? Each correct answer presents a complete solution.


NOTE: Each correct selection is worth one point.
A . Run the summary report. Export the report to Microsoft Excel. Send the Excel file to the users.
B . Run the survey summary report. Send a link to the report from within Dynamics 365.
C . Create a dashboard of the survey summary reports and share the dashboards with the users.
D . Create a view with the data, and then email a link.
E . Run the survey summary report. Print the report to a PDF file. Send the PDF file to the users.

View Answer

Answer: AE
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