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You need to create the FAQ solution content


What should you do first?
A . Al Builder
B . Suggest topics
C . Automate
D . Trigger phrases

View Answer

Answer: B


Explanation:


You need to make sure there are three main steps need to do while doing import FAQ and add the topic to your bot application.


✑ Import Suggested Topics from FAQ webpage.


✑ Add a topic.


✑ Enable the topics


Reference: https://social.technet.microsoft.com/wiki/contents/articles/53820.power-virtual-agents-faq-chatbot.aspx
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