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		You need to recommend an authentication solution for the planned implementation of Dynamics 365.


What should you include in the recommendation?
A . Use synchronized identities.
B . Use the Office 365 tenant for Dynamics 365 Customer Service.
C . Create a new tenant for Dynamics 365 Customer Service.
D . Use federated identities

View Answer

Answer: A


Explanation:


Scenario: Ensure that employees can sign in to all Microsoft apps by using one set of credentials per employee.


Synchronized identity. Synchronize on-premises directory objects with Microsoft 365 and manage your users on-premises. You can also synchronize passwords so that the users have the same password on-premises and in the cloud, but they will have to sign in again to use Microsoft 365.


Incorrect Answers:


D: The benefit of federation is a single sign-on experience across Dynamics 365 Customer Engagement (on-premises) and Dynamics 365 Customer Engagement (on-premises) systems. This type of identity management is useful for large corporations that have hundreds or thousands of established users.


Reference: https://docs.microsoft.com/en-us/power-platform/admin/manage-user-account-synchronization
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