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		A company warns to organize cases and knowledge articles consistently by using the following structure:


• Refrigerator


• Question


• Issue


• Repair


• Replacement


• Dishwasher


• Question


• issue


• Repair


• Replacement


You need to configure a field that meets the structure requirements.


Which field type should you use?
A . Subject
B . Option set
C . Category
D . View

View Answer

Answer: A


		 Prev Question
Next Question 
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