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Which three features or functionalities does Cisco Unified Communications Manager provide for Cisco Unified CCE and Cisco Unified Customer Voice Portal? (Choose three.)

















Posted by: Pdfprep

Category: 500-440
Tags: 500-440 exam questions, 500-440 practice exam, Cisco Unified Contact Center Enterprise Specialist

Post Date: January 22, 2021





Pdfprep2021-01-22T22:18:03+00:00 
Which three features or functionalities does Cisco Unified Communications Manager provide for Cisco Unified CCE and Cisco Unified Customer Voice Portal? (Choose three.)
A . transfer call routing from agent to agent
B . CTI data on Cisco Agent Desktop screen pop
C . Courtesy Callback
D . Cisco Mobile Agents
E . Cisco Extension Mobility for agents
F . call queuing

View Answer

Answer: ADE
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