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You are a subject matter expert for an insurance company. You have a complex business method that is used for settling and releasing claims.


You need to create a process in Microsoft Dynamics 365 to assist team members with the claims settlement process. You must limit this process to team members that have a specific security role.


What should you implement?
A . business process flow (BPF)
B . workflows
C . custom actions
D . dialogs

View Answer

Answer: A
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